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business day following the date of serv-
ice of the Reviewing Official’s order,
unless the order provides otherwise.
Decisions by the Reviewing Official
under this part are final and are not
subject to petitions for reconsider-
ation.

[Doc. T–1, 49 FR 50985, Dec. 31, 1984; Amdt. 1,
50 FR 7170, Feb. 21, 1985. Redesignated by
Doc. No. OST-96-1268, 61 FR 19171, May 1,
1996]

PART 389—FEES AND CHARGES
FOR SPECIAL SERVICES

Subpart A—General Provisions

Sec.
389.1 Policy and scope.

Subpart B—Fees for Special Services

389.10 Applicability of subpart.
389.11 Services available.
389.12 Payment of fees and charges.
389.13 Fees for services.
389.14 Locating and copying records and

documents.
389.15 Certification of copies of documents.
389.16 Board publications.
389.17 Transcripts of proceedings.

Subpart C—Filing and Processing License
Fees

389.20 Applicability of subpart.
389.21 Payment of fees.
389.22 Failure to make proper payment.
389.23 Application for waiver or modifica-

tion of fees.
389.24 Foreign air carriers.
389.25 Schedule of processing fees.
389.26 Special rules for tariff page filings.
389.27 Refund of fee.

AUTHORITY: Sec. 204, 1002, Pub. L. 85–726, as
amended, 72 Stat. 743, 797; 49 U.S.C. 1324, 1502.
Act of August 31, 1951, ch. 376, 65 Stat. 268; 31
U.S.C. 483a.

SOURCE: OR–27, 33 FR 70, Jan. 4, 1968, unless
otherwise noted.

Subpart A—General Provisions

§ 389.1 Policy and scope.
Pursuant to the provisions of Title V

of the Independent Offices Appropria-
tion Act of 1952 (5 U.S.C. 140) as imple-
mented by Bureau of Budget Circular
A–25, dated September 23, 1959, the
Board sets forth in this regulation the
special services made available by the

Board and prescribes the fees to be paid
for these and various other services.

Subpart B—Fees for Special
Services

§ 389.10 Applicability of subpart.

This subpart describes certain special
services made available by the Board
and prescribes the fees and charges for
these services.

§ 389.11 Services available.

Upon request and payment of fees as
provided in subsequent sections, there
are available, with respect to docu-
ments subject to inspection, services as
follows:

(a) Locating and copying records and
documents.

(b) Certification of copies of docu-
ments under seal of the Board.

(c) Subscriptions to publications of
the Board.

(d) Transcripts of hearings.

[OR–27, 33 FR 70, Jan. 4, 1968, as amended by
OR–94, 40 FR 7242, Feb. 19, 1975]

§ 389.12 Payment of fees and charges.

The fees charged for special services
may be paid by check, draft, or postal
money order, payable to the Civil Aero-
nautics Board, except for charges for
reporting services which are performed
under competitive bid contracts with
non-Government firms. Fees for report-
ing are payable to the firms providing
the services.

§ 389.13 Fees for services.

Except for photocopy work, the basic
fees set forth below provide for docu-
ments to be mailed with ordinary first
class postage prepaid. If copy is to be
transmitted by registered, certified,
air, or special delivery mail, postal fees
therefor will be added to the basic fee.
Also, if special handling or packaging
is required, costs therefor will be added
to the basic fee. For photocopy work,
postage will be in addition to the fee
for copying.

§ 389.14 Locating and copying records
and documents.

Public records and documents on file
with the Civil Aeronautics Board will
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be located and copied upon request and
payment of fees as set forth below:

(a) There shall be no charge in con-
nection with searches for records or
documents under this chapter.

(b) Photocopies of records or docu-
ments shall be made using the Board’s
facilities or by contractors.

(1) The fee for photocopying will be 15
cents per page.

(2) The fee for copying by contractors
will be that established in the con-
tracts with the Board and will be billed
directly by those contractors.

(c) Copies of board data on magnetic
tapes, or extractions of data from
Board data tapes, will be made by the
National Archives and Records Service
(NARS) of the General Services Admin-
istration or by computer service bu-
reaus.

(1) The Director, Bureau of Accounts
and Statistics, furnishes many public
records and documents contained on
magnetic tape to NARS. Initial re-
quests for data should be made directly
to the Machine Readable Archives Di-
vision, National Archives and Records
Services, General Services Administra-
tion, Washington, D.C. 20408, with the
applicant directly reimbursing NARS
for its copying or data extraction
charges. When NARS does not have the
requested data, the Director, Bureau of
Accounts and Statistics, upon written
request, will furnish the tapes for a
reasonable length of time to a com-
puter service bureau chosen by the ap-
plicant subject to the Director’s ap-
proval. The computer service bureau
shall assume the liability for the cost
of replacing any tape that may be dam-
aged or destroyed by it.

(2) The fee for data copying by NARS
will be determined by NARS.

(3) The fee for data copying by a com-
puter service bureau shall be estab-
lished by agreement between the re-
questing party and the computer serv-
ice bureau.

(d) Where the Board’s fee for service
requested will exceed $100, the service
will not be performed until payment
has been received. In such cases, the re-
quester will be notified promptly of the
amount of the fee, and the requested
service will be performed as expedi-
tiously as practicable following receipt
of payment.

(e) Applications for waivers or modi-
fications of any fees required to be paid
to the Board under this section may be
filed in accordance with the following:

(1) Each applicant shall set forth
briefly and succinctly the relief that it
seeks and the reasons why such relief
should be granted. Waivers or modi-
fications of stated fees shall be granted
only where it is demonstrated that
such action is in the public interest be-
cause furnishing of the information re-
quested can be considered as primarily
benefiting the general public.

(2) Applications requesting waivers
or modifications of fees under this sec-
tion shall be addressed to the Man-
aging Director, who has been delegated
authority by the Board to decide such
applications in § 385.12 of this chapter,
and shall accompany the request for
service under this section.

(3) The Managing Director shall ei-
ther rule on the application or, at his
discretion, pass the matter on to the
Board for its determination. In acting
upon such applications the Managing
Director and the Board, where applica-
ble, shall be guided by the procedures
and requirements of § 310.9(d) of this
chapter.

(4) A decision by either the Managing
Director or the Board pursuant to
paragraph (d)(3) of this section is final
and will not be subject to petitions for
reconsideration.

[OR–94, 40 FR 7242, Feb. 19, 1975, as amended
by OR–131, 43 FR 38574, Aug. 29, 1978]

§ 389.15 Certification of copies of docu-
ments.

The Secretary of the Board will pro-
vide, on request, certifications or vali-
dation (with the Civil Aeronautics
Board seal) of documents filed with or
issued by the Board. Copies of tariffs
filed with the Board will be certified
only when such copies have been made
under the Board’s supervision upon re-
quest of the applicant. Charges for this
service are as follows:

(a) Certification of the Secretary, $2.
This fee includes clerical services in-
volved in checking the authenticity of
records to be certified. If copying of
the documents to be certified is re-
quired, the copying charges provided
for in § 389.14 will be in addition to the
charges specified in this section.
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